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MOSA Program Manual Section I: Definitions

I. Definitions
The following terms are defined as they are used in this manual. For more definitions, see the
National Organic Standards.

administrator — the Administrator for the Agricultural Marketing Service, United States Department of
Agriculture, or the representative to whom authority has been delegated to act in the stead of the
Administrator.

allowed — materials and/or practices which may be used for the production of organic crops, livestock
and processed/handled products--includes regulated materials and/or practices with annotated
restrictions.

appeal — a process whereby an operator can request National Organic Program (NOP) or State Organic
Program (SOP) reconsideration of a certification decision made by MOSA.

applicant — a producer or handler of agricultural products applying for initial certification with MOSA.
Associate — a producer or handler of organic agricultural products certified by MOSA.

audit trail — a comprehensive system of documentation, or parts therein, sufficient to determine the
source, transfer of ownership, transportation, and protection of integrity of organic products and/or
ingredients, from production through harvest, storage, transport, processing, handling, and sales.
certificate — an annual written assurance which identifies the certified entity’s name, address, Associate
and producer/handler numbers, effective date of certification, categories of certification and
products/services certified, as well as the name and address of MOSA and other information as
determined by MOSA.

certification — the annual procedure by which a certification agent gives written assurance that a clearly
identified production or handling system has been methodically assessed and conforms to organic
standards.

certification agent — a body accredited by the USDA’s National Organic Program to verify through the
certification process that a product sold, labeled or represented as “organic” or “made with organic
ingredients” is produced and handled according to organic standards.

certification condition — a violation of the National Organic Standards that, on its own, does not
jeopardize the effectiveness of the operation’s organic system plan or the organic integrity of the
product, and does not require notification of the National Organic Program. MOSA uses this term
synonymously with minor noncompliance.

certification seal - MOSA’s logo, which may be used, according to the terms of the MOSA Associate
Licensing Agreement and in compliance with the National Organic Standards, to identify products,
services or operations certified as being in compliance with the National Organic Standards.

complaint — an allegation of failure or insufficiency of MOSA’s policies and procedures and/or
improper conduct of personnel implementing the MOSA program.

contract meat processor — a meat processor that is certified only to provide services for a specific
livestock producer. The livestock producer is responsible for this additional certification, including
payment of related fees. Contract meat processing is allowed a reduced annual certification fee which
applies for only 3 years. This reduced annual fee is intended to encourage development of certified
organic infrastructure and promotion of organic business. Following the 3 year allowance, the contract
meat processing is subject to the regular processor certification fee.

contract processor/handler — a person or entity that provides a processing/handling service for a
primary operator. This includes but is not limited to contract feed mills and contract meat processors.
Non-certified primary operators should refer to private label arrangement requirements.

denial — the refusal by MOSA to grant certification to an applicant due to major noncompliance(s).
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K. MOSA’s Industry Affiliations

MOSA works closely and cooperatively with other certification agencies throughout North

America and abroad, as well as with other industry related organizations:

MOSA is a member of the Organic Trade Association (OTA), a North American organic
industry trade association.

MOSA is a member of the Accredited Certifiers Association (ACA).

MOSA is a subscriber to and a supporter of the Organic Materials Review Institute (OMRI), a
non-profit organization which provides professional review of both generic and brand-name
materials for their use by organic producers and processor/handlers in compliance with the
National Organic Program’s National List.

MOSA is a member of the International Federation of Organic Agriculture Movements
(IFOAM), an international body of private and public certification agencies, non-governmental
organizations, universities, foundations, corporations and others interested in and working for the
benefit of organic agriculture.

MOSA works cooperatively with a variety of educational organizations and activities concerned
with organic and sustainable agriculture, such as Midwest Organic & Sustainable Education
Services (MOSES).

L. MOSA Publications

The Organic Cultivator is a newsletter published bi-monthly by the MOSA office and distributed

to all MOSA Associates. The newsletter contains program updates and reminders, articles of interest,
information on resources and events, and classified ads. Associates are encouraged to submit items to
the Organic Cultivator that might benefit or be of interest to others.
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II1. Overview of the MOSA Organization

A. MOSA Associates

MOSA’s “Associates” are the individuals and business entities certified by MOSA. MOSA
Associates comply with the National Organic Standards and all other MOSA certification requirements
described in this Program Manual in order to obtain and maintain MOSA certification.
B. MOSA Personnel

MOSA aims to maintain adequate levels of staff trained and qualified to respond to the demand for
MOSA certification services in as professional, efficient and timely a manner as possible. The MOSA
Organizational Chart in Section III. Part C. illustrates the organizational structure described below.
Board of Directors

The MOSA Board of Directors is comprised of experienced and qualified individuals from the
organic community. Members may not be MOSA applicants or Associates. The MOSA Board is the
highest governing authority within the organization and seeks to pursue the best interests of the
organization through its oversight and decision-making responsibilities.
Nominating Committee

The MOSA Nominating Committee is comprised of a minimum of one MOSA Board Member and 1
MOSA Associate. The Nominating Committee has the responsibility of recruiting and recommending to
the MOSA Associates qualified individuals for election to the MOSA Board. For more information
concerning the composition, responsibilities and activities of the MOSA Board of Directors and its
Nominating Committee, please refer to the MOSA Bylaws, available from the MOSA office upon
request.

Advisory Committee

The MOSA Advisory Committee is made up of experienced and qualified individuals representing a
balanced spectrum of the interests of MOSA Associates as well as the interests of other sectors of the
organic industry. Major stakeholder groups represented on the committee include crop producers,
livestock producers, processor/handlers, consumers and organic industry technical experts.
Responsibilities of the Advisory Committee include harmonizing diverse interests of MOSA Associates
during the review and development of MOSA policies and recommending new or revised policies to the
Board of Directors for their approval.
Management

Oversight of MOSA’s certification and administrative work is the responsibility of the Executive
Director, in cooperation with the Management Team, which is comprised of the Certification Manager,
the Quality Manager, the Office Manager, the Human Resource Manager and the Accounts Manager.

Certification Department
The MOSA Certification Department includes all staff responsible for the certification process.
Individuals who perform initial or final reviews are members of the Certification Review Team (CRT).

Administrative Department

The MOSA Administrative Department includes staff that are responsible for the organizational and
office functions not related to certification decisions. These functions include reception, accounting,
personnel management, facilities, communication and quality systems management.
MOSA Inspectors

MOSA employs staff inspectors and also contracts with independent inspectors to perform annual
on-site inspections of operations. MOSA inspectors do not make certification decisions or
recommendations, but report their observations relevant to an operation’s compliance with the National
Organic Standards and MOSA’’s certification requirements through inspection reports which are
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reviewed by CRT members. MOSA also employs an Inspection Coordinator to facilitate the inspection
process.
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C. MOSA Organizational Chart

Section III: Overview of the MOSA Organization
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D. MOSA Policies Safeguarding Confidentiality and Impartiality

Confidentiality

MOSA ensures the strict confidential handling and appropriate and official use of all confidential
and proprietary information and records with respect to its applicants, Associates and personnel.
MOSA’s requirement for confidentiality begins upon receipt of confidential documents or information.
MOSA will not disclose to third parties, with the exception of the Secretary of Agriculture or an
applicable State Organic Program’s governing official, any confidential information or records obtained
or generated in the course of the MOSA certification process. The following information is NOT
considered confidential:

e certification certificates issued within the current and previous three calendar years;

e the list of MOSA certified producers and processor/handlers (including products and/or services
certified and the effective date of certification) during the current and previous three calendar
years;

e the results of laboratory analyses for residues of prohibited substances conducted during the
current and three previous calendar years, providing the results are not part of an ongoing
compliance investigation; and

e Other business information as specifically identified and permitted in writing by the operator.

If MOSA is required by law to release confidential or proprietary information or records, the

affected person(s) or entities are informed of the release in writing.

Impartiality: Avoidance of Conflict of Interest within the Certification Process

MOSA prevents conflict of interest at all stages of its certification process in order that the review,

inspection and decisions concerning certification are carried out in an impartial manner, free from
influences or pressures potentially affecting the outcome of the certification decision. MOSA defines
conflict of interest as a direct commercial, financial, consulting, or family interest existing between an
individual involved in the MOSA certification process and an operation requesting certification from
MOSA.

We prevent conflict of interest in the certification process through the following procedures:

e All MOSA personnel and those who are responsibly connected to the MOSA organization are
required to comply with MOSA’s conflict of interest policy and procedures, including the
submission of a written declaration of interest prior to beginning work for MOSA and at least on
an annual basis thereafter.

e In addition, all MOSA endorsed inspectors sign a declaration of interest for each inspection they
perform for MOSA on the Inspection Affirmation indicating they have no conflict of interest
with the individual(s) being inspected.

e MOSA ensures that any MOSA certification personnel who have a direct conflict of interest with
an operation are excluded from work and decisions connected to that operation through all stages
of the certification process.

e MOSA prohibits all MOSA personnel or representatives from accepting payment (other than the
prescribed fees for MOSA services) or gifts or favors beyond customary courtesies, from any
MOSA Associate or applicant requesting certification.

e MOSA prohibits all MOSA personnel or representatives from providing consulting services
regarding overcoming identified barriers to certification to any MOSA Associate or applicant
requesting certification.

e MOSA ensures that the decision concerning the certification of an operation is made by a
different person than the one who conducted the initial review and the on-site inspection.
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E. MOSA Administrative Services

Business Hours
The MOSA office, located at 122 West Jefferson Street, Viroqua, Wisconsin, maintains regular
business hours of Monday through Friday, 8 a.m. — 5 p.m. During this time the office staff is available
to receive questions, concerns and general inquiries regarding MOSA and organic certification. The
office is closed on holidays and weekends.
Communication with the MOSA Office
Staff members strive to respond to questions, concerns and inquiries in a professional and timely
manner by your requested mode of communication:
e Telephone: (608) 637-2526 (an answering machine records messages outside of office hours)
e Email: mosa@mosaorganic.org or refer to the staff list in the MOSA newsletter for individuals’
email addresses
e Fax machine: (608) 637-7032
Mailing Address: PO Box 821, Viroqua, WI 54665

F. MOSA’s Financial Support

The MOSA certification program is financially self-sustaining. MOSA applicants and Associates
pay certification, inspection and user fees to cover the costs associated with the costs of providing
certification and inspection procedures. MOSA fees are determined annually by the Board of Directors
and financial statements are available from the office upon request. Please refer to Section IV. Part F.
for the current fee schedule.

G. Involvement in the MOSA Organization

We encourage Associates and interested individuals from the organic community to become
involved in the exciting and growing world of organics and in the continued positive development of the
MOSA organization. If you are interested in volunteer opportunities or in knowing more about the
qualifications required to be an Advisory Committee member or to nominate a candidate for the Board
of Directors and the nomination and appointment process for either body, please contact the office.
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IV. The MOSA Certification Process

A. General Requirements for Certification
Any operator seeking MOSA certification must apply to MOSA and provide all information

requested by MOSA to determine compliance with the National Organic Standards and MOSA

certification requirements. Certification must be granted and an Associate Licensing Agreement must
be signed and on file prior to the sale, labeling or representation of products as organic or made with
organic ingredients. After initial certification, operators must update their certification information
annually according to update schedules outlined in this manual and provide all information requested by

MOSA to determine continued compliance with the National Organic Standards and MOSA certification

requirements. The following general requirements must be met by all operators seeking to obtain or

maintain certification with MOSA:

1. Compliance with MOSA certification requirements, as outlined in this Program Manual, including
agreeing to all rights and responsibilities as outlined in the MOSA Associate Licensing Agreement;

2. Disclosure of any prior notification of noncompliance or a notification of denial of certification
received from another agency. If such prior notification(s) have been received, the operator must
submit documented evidence of corrections of any noncompliance(s) identified in the notification(s).

3. Compliance with all applicable organic production and handling regulations stated in the National
Organic Standards, including the National List;

4. 1If certifying in a state with an approved State Organic Program, compliance with all more restrictive
State standards and certification requirements;

5. Establishment, implementation and annual updating of an organic production or processing/handling
system plan;

6. Permission for annual on-site inspections, and others as needed, with complete access to production
or processing/handling areas, structures, offices (including non-certified production and
processing/handling areas, structures and offices) and all applicable records;

7. Maintenance of all records applicable to the organic operation for not less than 5 years beyond their
creation and full disclosure of all activities and transactions of the operation in sufficient detail as to
be readily understood and audited. The operator must allow MOSA (as well as authorized
representatives of the Secretary of Agriculture or applicable State Organic Program’s governing
State official) access to such records during normal business hours for review and copying to
determine compliance with the MOSA certification program and the regulations of State and
National Organic Programs;

8. Immediate notification of MOSA concerning any
e significant expansion or reduction in acres farmed, types or amounts of crops grown or animal

numbers other than projected in the organic plan;

e addition or discontinuance of processes and/or products from certification;

e application, including drift, of a prohibited substance to any field, production unit, site, facility,
livestock or product that is part of a certified operation or operation pending first-time
certification; and/or

e change in any portion of a certified operation or operation pending first-time certification that
may affect its compliance with the National Organic Standards and MOSA certification
requirements and/or implicate a change to the MOSA certificate, including a change in
ownership or of the person responsible for implementation of the organic plan.

9. Submission of applicable certification or user fees by stated deadlines.

B. Exemptions and Exclusions

Some operations may be exempt or excluded from the requirement to be certified. For a complete

listing and explanation of all types of exempt and excluded operations, please refer to Section 205.101,

Exemptions and Exclusions from Certification of the National Organic Standards. Contact the office if
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you have any questions about whether your operation may be exempt or excluded. Please note that
certified operators may not source ingredients or livestock feed or have certified products handled
by exempt or excluded operations. Livestock feed purchased for use during or after dairy
transition or to be fed during the last third of gestation of livestock raising slaughter offspring
must be certified.
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C. Overview of the Certification Process for New Applicants
The time required for the certification process to be complete varies with the type of operation and when the application is received.
Contact MOSA to discuss your situation or to find out where you are in the process once you 've submitted an application.

Application and Fees

Initial Review of File

KA Certification Specialist conducts an Initial\

Review of your application. MOSA notifies
you by mail of the results of this review,
including requests for additional information,
if needed. If it appears that the submitted
organic plan could comply with the National

K’Vh the i ¢ . \ Organic Standards and MOSA certification
en fhe  Ispector  receives  your requirements, your certification file is sent to
certification file, s/he will contact you to

. . an inspector.
make an appointment. Please keep in P

mind that your inspector does not certify /
you or make determinations about
products or practices, but only inspects
and reports on your operation. Following

the inspection, the inspector returns your

certification file to MOSA along with an . .
inspection report. Operator Review of Inspection Report

(You are mailed a copy of your\
inspection  report  and are
encouraged and welcome to submit
comments/corrections to MOSA

within 7 days of receiving the
report.

Notification of Decision k )

(You receive a written notification stating the\ 1

reviewer’s decision and/or request for . . . . .
further information. The right to correct or Certification Review and Decision

rebut violations found by the reviewer, ) ] o ) }

request mediation or file an appeal is Your certification file is given to a Certification
outlined in the notification you receive. Specialist for review and decision. Additional
First time applicants also receive the information may be needed before a decision is

Your application arrives in the MOSA office. If
required fees are not included or paperwork is not
complete, MOSA notifies you and your file is put on
hold until all items are received.

The Inspection

Associate Licensing Agreement, which made.
must be signed and returned to MOSA. J

Certification Completed

Upon successful completion of the certification process you
receive a copy of your certificate. You will receive an Update
Packet in the mail for the next certification year.

This flow chart is not intended to replace the information contained in the entirety of this program manual. Please refer to all
applicable portions of this manual for complete information.
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D. First-Time Certification
Initial Inquiries

Persons inquiring about first-time certification with MOSA are sent, either by mail or electronically,
a packet of information about certification. This includes a copy of MOSA’s fee schedule and an
estimate of the costs for first-time certification and annual costs of updating certification.

Requesting the MOSA Certification Packet

To apply for organic certification with MOSA, an operator must obtain a MOSA application packet,
either by mail or electronically. If you are interested in becoming certified, please send a $50 payment
for the packet. Credit card orders by phone are also accepted. Along with your payment, tell us the
type(s) of certification you are interested in applying for so that we include the correct application
questionnaire(s) in your application packet. Please refer to Section II. Part D., regarding the types of
operations served by the MOSA Certification Program.

Upon receipt of payment, we will send out the appropriate packet to the name or business entity and
address provided in the request. The application packet includes the following items:

e Frequently Asked Questions (FAQs) sheet

e The National Organic Standards, including the National List of Allowed and Prohibited

Substances

e The OMRI Brand Name Products and Generic Materials Lists, provided to operators for
guidance
The MOSA Program Manual
Information on State Organic Program requirements
Questionnaire(s) as appropriate to the operation
MOSA audit trail form templates, for direct use or modification, provided to assist operators with
maintaining records and audit trail information
A recent copy of the MOSA newsletter, The Organic Cultivator
e Directory of MOSA Associates
e Various resource materials, such as newsletters, directories and guides to organic farming

networks and educational organizations.

Application Requirements
MOSA Questionnaire(s)/Your Organic Plan

The information provided to MOSA through the Questionnaire(s) and supporting documents makes
up what we consider to be your organic plan. It is important that operators keep copies of their plans and
understand that certification is dependent upon approval of this plan and any changes made to it. The
inspection should be looked at as a means of verifying that the plan is accurate. After the first year of
certification, Short Form Questionnaire(s) are used to report any changes that have been made to the
original organic plan. Long Forms are completed every third year or when there are significant changes
to the operation.

Completed MOSA questionnaires document the following information:

e Name and contact information of individual applicant or business entity, including name and

contact information for the individual(s) authorized to represent the operation;

e The organic plan (the written plan for how the operation has been and will be managed in

accordance with the National Organic Standards and MOSA certification requirements);

e Identification of the specific crops, products or practices requested for certification;

e The name(s) of any organic certifying agent(s) to which application for certification has already

been made, including dates of application, outcome of certification process, and copies of all
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notifications of noncompliance, denial, suspension or revocation along with a description of
actions taken by the applicant to correct noncompliances; and

e Other supporting information necessary to evaluate the operation and determine compliance with
the National Organic Standards and MOSA certification requirements, such as field maps,
facility maps, documentation of prior land use by previous managers, product specifications for
processed products and process flow diagrams.

To meet the requirements set by the National Organic Standards, your organic plan must include

e A description of practices and procedures to be performed and maintained, including the
frequency with which they will be performed;

e A list of each substance to be used as a production or handling input, indicating its composition,
source, location(s) where it will be used and documentation of commercial availability, as
applicable;

e A description of the monitoring practices and procedures to be performed and maintained,
including the frequency with which they will be performed, in order to verify that the plan is
effectively implemented;

e A description of the record keeping system used to comply with MOSA’s audit trail
requirements;

e A description of the management practices and physical barriers established to prevent
commingling of organic and non-organic products on a split operation and to prevent contact of
organic production and handling operations and products with prohibited substances; and

e Additional information deemed necessary by MOSA and required on the MOSA questionnaires.

Note that Federal law allows an applicant to substitute a plan prepared to meet the requirements of

another Federal, State, or local government regulatory program for the organic plan, provided that the
submitted plan meets all of the above requirements. MOSA strongly recommends that applicants submit
their organic plans on MOSA questionnaires, as some information required by MOSA may not be
included in other regulatory program plans. Additionally, the MOSA initial review, inspection and
decision processes are based on the MOSA questionnaires and operate most efficiently when the
questionnaires are used.

Deadlines for Submitting First-Time Applications

First-time applications for certification are accepted throughout the year. However, in order for the
certification process to be completed, applications must be received in time for an inspection to take
place when the crops and/or facilities can be viewed to evaluate compliance. First-time applicants are
strongly encouraged to submit applications as early as possible. Fees will be assessed based on the year
that the operation is inspected and certified should it differ from the year in which the application was
received.

Length of the Certification Process

Applicants should be aware that the certification process, from time of application through initial
review, inspection, certification review and decision, to the point of notification, could require three to
six months. A delay in submitting requested information or fees to MOSA could mean a longer process
or possible termination of the certification process altogether. We do our best to accommodate
applicants’ special circumstances.

E. Updating Certification Annually
Once certification has been granted, it remains in effect until an operation surrenders certification or
the certification agency revokes or the State organic program’s governing State official, if applicable, or
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the National Organic Program Administrator revokes or suspends the operation. However, certification
must be updated annually by update application with the certifier.

Update Packet
Current MOSA Associates receive annually, by mail or email if requested, the MOSA Certification
Update packet containing the following items:
e Update questionnaire(s) based on the type(s) of certification granted the previous year
e The National Organic Standards, including the National List of Allowed and Prohibited
Substances, if updated from the previous year
e (Optional) The OMRI Brand Name and Generic Materials List, to be used by operators for
guidance, if updated from the previous year
The MOSA Program Manual, if updated from the previous year
Information on State Organic Program requirements, if they apply to your state
A fee estimate sheet, to aid in determining annual certification costs
Audit trail forms, for direct use or modification, provided to assist operators with maintaining
records and audit trail information, if updated from the previous year
e Directory of MOSA Associates
MOSA Questionnaire(s)/Updating Your Organic Plan

Associates update MOSA annually as to any changes in the organic plan through submitting the
update questionnaires and other necessary forms or information. Short form questionnaires are accepted
for two years following submission of Long Form Questionnaires unless there are major changes in the
operation requiring the longer form.

MOSA Update Short Form Questionnaires gather the following information to update the organic

plan:

e Any changes to the previously submitted name and contact information of individual applicant or
business entity, including name and contact information for the individual(s) authorized to
represent the operation, as provided for on the questionnaire.

e A summary detailing any changes or modifications to the previous year’s organic system since
the last inspection.

e Any changes planned for the coming year.

e An update on the correction of any noncompliances identified by MOSA in the previous year’s
Certification Determination Letters.

e Additional information deemed necessary by MOSA as described on the questionnaires.

Fees for updating certification

MOSA provides updating Associates with information on fees paid in the previous year and an
estimate of fees for the coming year. We will not process any update applications received without fees.
Please call the office with any questions about necessary fees.

Submitting Update Applications

Deadlines for Submitting Update Producer Applications

Applications for updating producer certification must be received postmarked by May 1*. Update
applications may be accepted after this date, but are subject to late fees. Producers who do not submit
update applications by May 1% or inform MOSA of intent to surrender MOSA certification will be
subject to major noncompliance proceedings. If no response is made to the Notification of Major
Noncompliance, proceedings to suspend certification are initiated.
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Deadlines for Submitting Update Processor/Handler Applications

Processors/handlers are asked to submit their update applications no later than 90 days prior to the
anniversary of the effective date of certification. Update applications may be accepted after this date,
but are subject to late fees.

Processor/handlers that do not submit update applications postmarked by 30 days prior to the
anniversary of their effective date of certification or inform MOSA of intent to surrender MOSA
certification will be subject to major noncompliance proceedings. If no response is made to the
Notification of Major Noncompliance, proceedings to suspend certification are initiated.
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F. Fee Schedule

MOSA PRODUCER FEE SCHEDULE

The following fee schedule enables operators to estimate the initial cost of certification as well as the
cost for annually updating certification. Costs include Base Certification Fees, Inspection Fees and User
Fees. All certification/service fees are due at the time of application or request unless otherwise noted.
For details on MOSA’s refund policy, see Section IV, Part G. of the MOSA Program Manual. Contact the
MOSA office if any clarification is needed.

Base Certification Fees

Application packet $50
First year crop certification $200
First year crop and livestock certification $250
Updating crop certification $150
Updating crop and livestock certification $200
Add-on Fees

On-farm egg handling certification (for producers engaged in washing, $50
grading and/or sorting of unbroken eggs if on-farm processor/handler fees

do not apply)

Contract feed mill certification (for livestock producers needing feed $50
processing services from a mill that is not independently certified)

Contract meat processor certification (for livestock producers needing meat | $100
processing services from a meat processor that is not independently

certified)*

*This is a special annual add-on fee that is limited to the first 3 years of certification for the contract meat processing. After this
term, the regular processor certification fee applies.

On-Farm Processor/Handler Certification Fee

Annual gross sales of organic products up to $20,000 $100
Annual gross sales of organic products $20,000-$99,999 $200
Annual gross sales of organic products $100,000 or more | $400

Inspection Fee Deposits

A deposit for inspection costs is paid at the time of application. The final cost of an inspection is based on the
inspector’'s fee for service, mileage, and lodging. Any balance due will be billed following inspection, and any
credit will be either credited to your account or refunded to you upon request.

Inspection fee deposit $200
Contract feed mill inspection fee deposit $50
On-farm processor/handler inspection fee deposit $125
Contract meat processor inspection fee deposit $150
Continued
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User Fees

User fees are figured as a percentage of annual (calendar year) organic sales. The maximum producer annual
user fee (cap) is $7,500. User fees on Transaction Certificates are due within 30 days. User fees on other sales
are due within 30 days of quarterly billing statements. Nominal statement fees are assessed to accounts with
overdue amounts or sales reports.

Producer User Fee (Cap = $7,500)
For annual gross organic sales $0-$200,000 .
For additional annual gross sales over $200,000

On-Farm Processor/Handler User Fee (Cap = $75,000)
For annual net sales* $0-$2.2 million | .
For additional annual net sales over $2.2 million

*Net sales are gross organic sales less cost of certified organic ingredients.

Miscellaneous Services, Fees and Credits

Certification Packet Update (for operations who have not returned forms $20
within 12 months of packet purchase, and need updated forms)*

Additional verification of compliance with EU (2092/91) requirementst $75
Additional verification of compliance with JAS Equivalency requirementst $50
Transitional Verification Services (for operators who are enrolled in EQIP or | $100

other similar program)+

Adding new products or services to certificate (additional inspection fees
may apply)™*

Extending MOSA certification during transfer to another certification agency
or to accommodate sales of inventory

Reinstatement fee

Administrative Fees, $50
minimum
$50

$100

Administrative Fees
Administrative Fees and

costs of mediation, $300
deposit

$60/hour plus materials

and postage

Copies $.10/side

*If your packet is more than 15 months old, a new application packet must be purchased for the full price ($50).

**Deposit is due at time of application; balance of Administrative Fee is due within 30 days of date posted on the account and
prior to issuance of certificate.

***Deposit due at time of mediation request. Any additional cost will be billed with payment due within 30 days of bill posted to
the account.

1 Flat rate Additional Verification fees only apply to verifying compliance for the purpose of providing organic certification to
specific standards as noted. Additional review or documentation related to exporting products or providing other additional
verification is subject to Administrative Fees.

¢+ Flat rate fee of $100 applies if operator only goes through the Initial Review process. Regular certification fees will apply for
those requesting inspection services or full certification review procedures.

Provision of public documents or other permitted information
Mediation***

Administrative Fees (for in-person assistance and other services as noted)

Early Credits and Late Fees for Updating Associates
“Early Bird Discount”: Updated forms and fees are postmarked by March 15
Late Fee: Updated forms and fees are postmarked after May 1

$25 credit
$100 late fee and
$100/month following

Please note that submission of updated application materials by MOSA’s May 1% deadline is required for
you to remain in compliance with the National Organic Standards. New applicants may apply throughout
the year, but must be available for inspection at a time when land, facilities, and activities that
demonstrate compliance with the National Organic Program can be verified. Producer update deadlines
also apply to On-Farm Processor/Handlers, Contract Feed Mills and Contract Meat Processing.
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MOSA PROCESSOR/HANDLER FEE SCHEDULE

The following fee schedule will enable operators to estimate the initial cost of certification as well as the
cost for annually updating certification. Costs include Base Certification Fees, Inspection Fees and User
Fees. All certification/service fees are due at the time of application or request unless otherwise noted.
For details on MOSA’s refund policy, see Section IV, Part G. of the MOSA Program Manual. Please
contact the MOSA office if any clarification is needed.

Base Certification Fees
Application packet $50
First Time Applicant Add-on Fee $50
Base certification fee for all Processor/Handlers, Contract

Processor/Handlers, Distributor/Handlers, or Retailer/Restaurants*
Contract Feed Mill: For

$400 per location

processors/handlers sub-contracting Less than $20,000 $100 per subcontract
services such as feed mixing, $20,000 - $100,000 $200 per subcontract
milling, roasting, etc. where final

sales of subcontracted product by Over $100,000 $400 per subcontract

the primary operator are:
Administrative Fees
($200 minimum per
arrangement)

Private Label Arrangement: See the MOSA Program Manual Section V. for
Private Label Policy.

* MOSA reserves the right to determine what category an operation fits into.

Inspection Fee Deposits

A deposit for inspection costs is paid at the time of application. The final cost of an inspection is based on the
inspector’'s fee for service, mileage, and lodging. Any balance due will be billed following inspection, and any
credit will be either credited to your account or refunded to you upon request.

Inspection fee deposit | $300 per location

Payment is due within 30 days of billing and prior to issuance of the MOSA certificate.

User Fees

User fees are figured as a percentage of annual (calendar year) organic sales. The annual maximum (cap) for
processor/handlers is $75,000. User fees on Transaction Certificates are due within 30 days. User fees on other
sales are due within 30 days of quarterly billing statements. Nominal statement fees are assessed to accounts
with overdue amounts or sales reports. Contract handler user fees are the responsibility of the primary certified
operation.

Processor/Handler User Fee Retailer/Restaurant (Flat User Fee)
For annual net sales* $0 — 2.2 million = .5% For facilities less than 7,500 square feet = $750
Over $2.2 million = .1% From 7,500 sq. ft. to 18,000 sq. ft. = $1500

Greater than 18,000 sq. ft. = $2500

Continued
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Distributor/Handler User Fee: (Who take title
of product)
(Minimum annual user fee is $100)

of product)

For annual net sales* $0 — $2 million = .1%

$2 million - $50 million = .05%
$50M - $100M = .025%
$100M and over = .0025%
*Net sales are gross organic sales less cost of certified organic ingredients.

Miscellaneous Services, Fees and Credits

Certification Packet Update (for operations who have not returned forms
within 12 months of packet purchase)*

Additional verification of compliance with EU (2092/91) requirementst
Additional verification of compliance with JAS Equivalency requirementst
Transitional Verification Services (for operators who are enrolled in EQIP or
other similar program)+

Adding new products or services to certificate (additional inspection fees
may apply)**

Extending MOSA certification during transfer to another certification agency
or to accommodate sales of inventory

Reinstatement fee

Provision of public documents or other permitted information

Mediation***

Administrative Fees (for in-office assistance and other services as noted)

Copies

Distributor/Handler User Fee: (Who do not take title

(Minimum annual user fee is $100)

For gross organic sales resulting in commissions
totaling up to $2 million = .1%

Additional commissions of $2M - $50M = .05%
Additional commissions of $50M - $100M = .025%
Additional commissions over $100M = .0025%

$20

$75
$50
$100

Administrative Fees, $50
minimum
$50

$100

Administrative Fees
Administrative Fees and
costs of mediation, $300
deposit

$60/hour plus materials
and postage

$.10/side

*If your packet is more than 15 months old, a new application packet must be purchased for the full price ($50).
**Deposit is due at time of application; balance of Administrative Fee is due within 30 days of date posted on the account and

prior to issuance of certificate.

*** Deposit due at time of mediation request. Any additional cost will be billed with payment due within 30 days of bill posted

to the account.

T Flat rate Additional Verification fees only apply to verifying compliance for the purpose of providing organic certification to
specific standards as noted. Additional review or documentation related to exporting products or providing other additional

verification is subject to Administrative Fees.

¢+ Flat rate fee of $100 applies if operator only goes through the Initial Review process. Regular certification fees will apply for

those requesting inspection services or full certification review procedures.

Late Fees for Updating Associates

Processor/Handler Late Fee: Postmarked less than 90 days before
anniversary date

Processor/Handler Late Fee: Postmarked less than 30 days before
anniversary date

$100 late fee

$200 late fee

Note: Update Private Label and Contract Feed Mill information is due at the same time as the update

information for the primary MOSA certified operator.
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B. Refund Policies

Operators should contact the MOSA office as soon as possible after a decision is made to withdraw
from the certification process. Partial refunds are available for certification fees prior to a file entering
the final review process. If a refund is requested prior to the initial review, MOSA will retain a $40
administrative fee and refund the remainder of the certification fee. Once a file has entered the initial
review process, the certification refund is half the certification fee minus the $40 administrative fee.
Inspection deposits are fully refundable prior to any expense being incurred by an inspector. Once an
inspection has been conducted, any credit from the inspection deposit will be refunded.
C. MOSA’s Financial Policies

The National Organic Standards note as a requirement the payment of necessary fees to the
certifying agency. As a nonprofit, we aim to keep our fees as low as possible while meeting the costs of
the business and its goals. MOSA fees include both certification and user fees, as described in the Fee
Schedule. Annual certification fees and inspection deposits are due at the time of application, and
special administrative services are billed. User fees are paid by either quarterly reporting (statements are
sent), in connection with the issuing of Transaction Certificates (if sales of organic products are only
made with Transaction Certificates) or as deductions made by the buyer of the organic product.

An operator’s file may be held from moving to the next stage of certification or services such as
issuing Transaction Certificates may be suspended if fees—whether for certification, inspection or user
fees--are overdue.

e All bills are considered overdue 30 days after posting.

e 30 days from posting the bill to the account with no response a statement is sent to the operator

and a $3 statement fee is added to the operator’s account.

e 60 days from posting a bill to the account with no response a statement is sent to the operator

and an additional $5 statement fee is added to the operator’s account.

e 90 days from posting a bill to the account with no response the operator is sent a Notification of

Major Noncompliance and MOSA initiates procedures to deny or suspend certification.
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D. Overview of the Certification Process for Update Associates

operator is contacted if additional information is needed.

The application and supporting documents are reviewed and the

A 4

The certification file goes to the Complete current year certification file, including
inspector and the Inspection takes —— the Inspection Report, received in the office and
place. prepared for final review

A Certification Specialist
reviews the certification file and reaches a Certification
Decision

The operator is notified of the certification decision
and any noncompliances. The NOP is notified if
any Major Noncompliances are identified.

—

The operator receives the Certification Decision.
Additional Information, Corrections or Rebuttals
of violations may be submitted to the office within
stated timeframes for further review and decision.
The operator is also duly notified of opportunities to
request mediation or file an appeal.

NOP receives Notification of Major
Noncompliances and
Noncompliance Corrections

This flow chart is not intended to replace the information contained in the entirety of this program manual. Please
refer to all applicable portions of this manual for complete information.
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J. The Certification Process for Both New Applicants and Updating

Associates

The Initial Review of the Application

Certification Specialists or staff inspectors conduct initial reviews of applications. First time
applicants and Associates with significant changes to their organic plans are notified of the results of the
initial review by mail. If additional information is needed to complete the initial review process, a letter
requesting additional information is sent to the operator, followed by a letter of resolution if all
information is submitted. If the results of the initial review determine that the operator appears to
comply or has the ability to comply with the National Organic Standards and MOSA certification
requirements, the operator’s certification file (the application and other related documents and
communications) is prepared for inspection.

In the event that an operator who is updating MOSA certification has no significant organic plan
changes, the operator will receive a brief notice by mail, phone or email that the file has been reviewed
for completeness. Significant changes may include changes in the scope of certification requested,
changes in management, or facility changes which would require the completion of a Long Form
Questionnaire.

If MOSA requests additional information from the operator for initial review, the application stops
until the information has been received. Typically, requests for additional information for initial review
are assigned a 21-day deadline. This time frame may vary as circumstances warrant. If the operator
fails to submit information required to complete the initial review by stated deadlines, a Notification of
Major Noncompliance letter may be sent.

If the reviewer identifies a major noncompliance in initial review, the Certification Manager is
notified and a Notification of Major Noncompliance is sent to the operator.

The Inspection

The timing of inspection is based on inspector availability, the operation’s location, the time of year
necessary to observe compliance of the operation’s activities and the operator’s needs. Once the
certification file is sent to an inspector, the inspector contacts the operator to schedule the inspection.
After the inspection is completed, inspectors return the certification file and the inspection report to
MOSA. Please refer to Section VI. for a detailed description of inspector and inspection policies.

The Certification Review and Decision

When a certification file is returned to MOSA by the inspector, a copy of the inspection report is
sent to the operator within 1 week and the operator has the opportunity to respond with feedback on the
inspection report and the inspection within 7days. The file is forwarded to the certification department
along with any feedback received from the operator. A certification specialist reviews the inspection
report, the results of any analyses for substances conducted (if applicable), and any additional
information supplied by the inspector or operator. If the reviewer determines that the organic system
plan and all procedures and activities of the operation are in compliance with the requirements of the
National Organic Standards and that the applicant is able to conduct operations in accordance with the
plan, MOSA grants certification.

If the certification review process determines that there is inadequate information provided to make a
certification decision, the operator is notified of this may result in the granting or continuance of
certification or may require the operator to provide further information or evidence of compliance, or
other corrective actions, in order to obtain first-time certification or maintain continued certification.
Further evaluation and testing may be required to follow up on noncompliances. At each stage, as
applicable, the operator is duly notified of any further requirements, the right to rebut, re-apply for
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certification, correct, request mediation or file an appeal, the deadlines for doing so and consequences of
not meeting the requirements by the deadlines. The National Organic Program receives copies of all
Notification of Major Noncompliance and subsequent corrections.

Details on noncompliance procedures are given in Parts K, L and M of this section.

Notification of the Granting of Certification or Continuance of Certification and the

Associate Licensing Agreement

Upon successful completion of the certification process with a decision to grant certification, the
operator receives the Certification Determination Letter or the Resolution Letter in the mail. First time
applicants also receive the Associate Licensing Agreement, which they are required to sign, keeping one
copy and returning the other, prior to receiving their certificate. The Certification Determination Letter
outlines the terms of the current certification and any conditions to be met for maintaining continued
certification. The Associate Licensing Agreement outlines the contractual rights and responsibilities of
both MOSA and the Associate regarding certification and the use of the MOSA certification seal. Upon
receipt of a signed Associate Licensing Agreement, the certificate and the Certified Organic
Products/Services sheet are issued and mailed to the operator. The Associate Licensing Agreement is a
self-renewing contract that must be signed and submitted only the first year of certification with MOSA.
Associates who are updating their MOSA certification will receive their certificate and Certified
Organic Products and Services sheet along with their Certification Determination Letter. For more
information on the Associate Licensing Agreement, please refer to Section VII or request a copy for
review.

Once an operator has successfully completed the certification process, their certification remains in
effect until it is either surrendered by the operator, or suspended or revoked by MOSA, the State organic
program’s governing State official, or by the National Organic Program Administrator.

K. Noncompliance Procedures

Definitions

Inadequate Information: not enough information provided to make a certification decision.

Minor Noncompliance (Certification Condition): A violation of the National Organic Standards that,
on its own, does not jeopardize the effectiveness of the operation’s organic system plan or the organic
integrity of the product, and does not require notification of the National Organic Program.

Major Noncompliance: A violation of the National Organic Standards or MOSA policies resulting in a
serious failure in the operation’s organic system plan, and requiring notification of the National Organic
Program. The following are examples of major noncompliances:

e A violation resulting in the loss of organic integrity of a certified product or a product proposed
for certification.

e Willful, knowing misuse of MOSA’s name, the certification claim and/or the MOSA
certification seal (fraud).

e Repeated or uncorrected minor noncompliance. A previously identified minor non-compliance
that is repeated or not corrected within the communicated time period becomes a major
noncompliance.

e Multiple minor noncompliances may be considered a major noncompliance.

e Failure to meet time requirements set for submission of information required to evaluate
compliance may be considered a major noncompliance.

Notifications of Major Noncompliance contain a description of each major noncompliance, the facts

upon which the major noncompliance is based, the date by which the applicant or Associate must rebut
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or correct if correction is possible, and the need for further testing, evaluation and additional inspection,
if applicable.
Notifications of Inadequate Information (applicants and Associates)

If a reviewer finds there is not enough information provided to make a certification decision, the
operator will be contacted by mail with a Pre-Decision Requirements letter, asking for the additional
information needed and with timelines within which the information should be received. A 21-day
timeframe is typically assigned for responses to requests for needed additional information. When
information is received and a decision to grant certification can be made, a Resolution/Certification
Determination Letter concludes the certification process.

Notifications of Minor Noncompliance (applicants and Associates)

Certification letters may contain descriptions of minor noncompliances, with references to the
applicable standard(s) and timeframes for rebuttal or correction. Minor noncompliances are viewed as
conditions for certification. In response to minor noncompliances, both applicants and Associates may
submit written information to MOSA to rebut the noncompliance(s).

Typically, correction or rebuttal of minor noncompliances must occur before the following year’s
application or inspection, though some may require correction within a shorter time frame. Verification
that minor noncompliances have been corrected is part of the certification and inspection process in the
next year.

Notifications of Major Noncompliance (applicants)

Applicants who receive Notifications of Major Noncompliance may correct the noncompliance(s)
and submit a description or documentation of the corrective actions taken with supporting
documentation (if the major noncompliance is deemed correctable); or correct the noncompliance(s) and
submit a new application to another certifying agent; provided that the new application is complete and
includes a complete application, the notification of noncompliance received from MOSA, and a
description of the corrective actions taken with supporting documentation. Applicants may also submit
written information to MOSA to rebut the noncompliance(s). When a correction of a major
noncompliance is not possible, MOSA may send a Notification of Major Noncompliance and a
Notification of Denial as one notification. MOSA must issue a Notification of Denial to an applicant
who fails to respond to the Notification of Major Noncompliance. Any certifier, including MOSA, who
receives a new application for certification which includes a notification of noncompliance or denial
must treat the applicant as a new application and begin a new application process.

Should corrective actions be possible, MOSA will, upon receipt of the applicant’s response, evaluate
the corrective actions taken and supporting documentation submitted or the written rebuttal, conduct an
on-site inspection if necessary, and MOSA, or the State Organic Program’s governing State official, as
applicable, shall perform one of the following actions:

e Issue the applicant an approval of certification, if the corrective action(s) or rebuttal is sufficient

for the applicant to qualify for certification; or

e Issue the applicant a Notification of Denial if the corrective action(s) or rebuttal is not sufficient

for the applicant to qualify for certification or corrective actions or when correction of the
noncompliance is not completed within the prescribed time period.
Notifications of Major Noncompliance (Associates)

An Associate who receives a Notification of Major Noncompliance from MOSA may correct the
noncompliance(s) and submit a description and documentation of the corrective actions if the major
noncompliance is correctable; or submit written information to MOSA to rebut the noncompliance(s).
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When a correction of a major noncompliance is not possible, MOSA may send a Notification of
Major Noncompliance and a Notification of Proposed Suspension or Revocation combined into one
notification.

If the major noncompliance is correctable, upon receipt of the Associate’s response, MOSA will
evaluate the corrective actions taken and supporting documentation or the written rebuttal, conduct an
on-site inspection if necessary, and MOSA, or the State Organic Program’s governing State official, as
applicable, shall perform one of the following actions:

e Send the Associate a written Resolution Letter, when an Associate demonstrates that each

noncompliance has been resolved; or

e Send the Associate a written Notification of Proposed Suspension or Revocation of certification

of the entire operation or a portion of the operation, as applicable to the noncompliance, when
rebuttal is unsuccessful or correction of the noncompliance is not completed within the
prescribed time period.

Denial, Suspension and Revocation of Certification
Notification Requirements

The National Organic Program is informed of all notifications of major noncompliance and any
corrections made to such, in the case that a major noncompliance is deemed correctable and the
correction is made satisfactorily. MOSA must also provide notification of denial, proposed suspension
or revocation, suspension or revocation to the National Organic Program Administrator, pursuant to
§205.501(a)(15)(i) of the National Organic Standards. A Notification of Denial must state the reason(s)
for denial and the applicant’s right to reapply for certification pursuant to §§205.401 and 205.405(¢e) of
the National Organic Standards. A Notification of Proposed Suspension or Revocation must state the
reasons for the proposed suspension or revocation, the proposed effective date of such suspension and
revocation, and the impact of a suspension or revocation on the Associate’s future eligibility for
certification. Notices of denial, suspension or revocation must also state the applicant’s or Associate’s
right to request mediation pursuant to §205.663 of the National Organic Standards or, if applicable,
pursuant to a State Organic Program; or file an appeal pursuant to §205.681 of the National Organic
Standards or, if applicable, pursuant to a State Organic Program.

Willful Violations

By an applicant — If MOSA has reason to believe that an applicant for certification has willfully
made a false statement or otherwise purposefully misrepresented the applicant’s operation or its
compliance with the National Organic Standards and MOSA certification requirements, MOSA may
deny certification without first issuing a Notification of Major Noncompliance.

By an Associate — If MOSA or a State organic program’s governing state official has reason to
believe that an Associate has willfully violated the Organic Foods Production Act or National Organic
Standards, MOSA or the State official shall send the Associate a Notification of Proposed Suspension or
Revocation of certification of the entire operation or a portion of the operation, as applicable to the
major noncompliance, without first issuing a Notification of Major Noncompliance.

Suspension or Revocation (Associates)

If the Associate fails to correct the major noncompliance through rebuttal or additional information
provided within the given time period; to file a request for mediation or appeal of the proposed
suspension or revocation of certification; or the major noncompliance is deemed uncorrectable; MOSA,
or the State official, if applicable, shall send the Associate a Notification of Suspension or Revocation.
A suspension/revocation notification will not be sent to an Associate who has requested mediation or
filed for appeal pursuant to §§205.663 or 205.681 of the National Organic Standards, while a final
resolution of either is pending.
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Eligibility for Future Certification (Associates)

Suspension — An Associate whose certification has been suspended may at any time, unless
otherwise stated in the Notification of Suspension, submit a request to the Secretary of Agriculture for
reinstatement of certification. The request must be accompanied by evidence demonstrating correction
of each major noncompliance and corrective actions taken to comply with and remain in compliance
with the Organic Foods Production Act and the National Organic Standards.

Revocation — An Associate or person responsibly connected with an operation whose certification
has been revoked will be ineligible to receive certification for a period of 5 years following the date of
revocation. However, the Secretary of Agriculture, when in the best interest of the certification
program, may reduce or eliminate the period of ineligibility.

Violations of the National Organic Standards

In addition to suspension or revocation, any Associate that knowingly sells or labels a product as
organic, except in accordance with the Organic Foods Production Act, shall be subject to a civil penalty
of not more than $10,000 per violation. Also, any Associate that makes a false statement under the Act
to the Secretary, a State organic program’s governing State official, or a certifying agent shall be subject
to the provisions of section 1001 of title 18, United States Code. Enforcement falls under the
jurisdiction of the USDA or a State organic program, if applicable.
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L. Certification Violation/Sanction/Notification Chart

This chart provides a general overview of violations, corresponding sanctions and the resulting certification
decisions and notifications

Violation Sanction Certli?c.a - Notification of Decision
Decision
1. First-time applicants receive a Certification
Determination Letter and the Associate
Licensing Agreement (ALA). Upon receipt of
the signed ALA in the MOSA office, first
Certification time-applicants .receive the certiﬁcat§ and the
None Not Applicable Granted Certified Organic Products and Services
(COPS) sheet.
2. Updating Associates receive the
Certification Determination Letter along with
the updated certificate and COPS sheet.
The operator receives a Pre-Decision
Pre Decision Requirements Letter, which describes the
Requirement information that is required and the deadlines
(additional . . for submitting this information. If the
Inadequate e . Certification dditional information is submitted and
Information n qrmathn 'S Decision Pending additional miotmation 1s su .
required prior to certification granted the operator is sent a
making a Resolution Letter, the certificate and COPS
certification sheet. (Applicants are required to sign and
decision) return the Associate Licensing Agreement
prior to the granting of certification.)
Certification The operator receives a Certification
Conditions Determination Letter. The operator also
(certification is receives the certificate and the Certified
granted with the Organic Products/Services (COPS) sheet.
Minor condit.ion that Certification (Associates are required to sign apd return the
. minor Granted with ALA prior to the granting of certification.)
Noncompliance . .
noncompliances Conditions
will be corrected
satisfactorily within
the given
timeframes)
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Violation

Sanction

Certification
Decision

Notification of Decision

First-time
Applicants:
Major
Noncompliance

Denial
(certification
denied for the

entire operation or
for a part of the
operation)

Certification Denied

1. The applicant receives a Notification of
Major Noncompliance containing a
description of each violation, the facts upon
which the major noncompliance is based, and
the deadline by which corrections and/or
rebuttals must be submitted. If the major
noncompliance is determined to be
uncorrectable, the Notification of Major
Noncompliance and a Notification of Denial
may be sent together. Should resolution of a
major noncompliance be possible and
demonstrated, an Associate Licensing
Agreement, Resolution Letter, certificate and
COPS is sent.

2. If corrections or rebuttals are not adequate,
deadlines are not met, or correction is not
possible, the applicant will receive a
Notification of Denial, stating the reasons for
denial and the applicant’s right to reapply for
certification, request mediation, or file an
appeal with the National Organic Program or
State Organic Program.
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Violation

Sanction

Certification
Decision

Notification of Decision

Associates:
Major
Noncompliance
(less severe)

Suspension
(certification
suspended for a
part of or the entire
operation)

Certification
Suspended

1. The Associate receives a Notification of
Major Noncompliance containing a
description of each major noncompliance, the
facts upon which the major noncompliance is
based, and the deadline by which corrections
and/or rebuttals must be submitted. Should
resolution of a major noncompliance be
possible and demonstrated, a Resolution
Letter, certificate and COPS is sent. If the
major noncompliance is determined to be
uncorrectable, the Notification of Major
Noncompliance and a Notification of
Proposed Suspension may be sent together.

2. If corrections or rebuttals are not adequate
or deadlines are not met or a major
noncompliance is deemed to be uncorrectable,
a Notification of Proposed Suspension is
sent outlining the reasons for the proposed
suspension, proposed effective date of
suspension, products affected by suspension,
and length of term of proposed suspension.
The Associate has the right to submit, by a
stated deadline, a request for mediation or to
file an appeal with the National Organic
Program or State Organic Program.

3. If arequest for mediation or an appeal is
not filed before the stated deadline, a
Notification of Suspension is sent stating the
effective date of the suspension, the products
affected by the suspension, and the length of
term of the suspension.
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c . . Certification . . ..
Violation Sanction .. Notification of Decision
Decision
1. The Associate receives a Notification of
Major Noncompliance containing a
description of each major noncompliance, the
facts upon which the major noncompliance is
based, and the deadline by which corrections
and rebuttals must be submitted. Should
resolution of a major noncompliance be
possible and demonstrated, a Resolution
Revocation Letter, certificate and COPS is sent. If the
(certification major noncompliance is determined to be
revoked for part of uncorrectable, the Notification of Major
or an entire Noncompliance and a Notification of
operation, resulting Proposed Revocation may be sent together
in the operation’s (see below also).
Associates: 1r%ehg1b11'1ty to. 2. If the major noncompliance is
. receive certification . . .
Major . Certification uncorrectable, corrections or rebuttals are not
. for a period of 5 .
Noncompliance . Revoked adequate, or deadlines are not met, a
years following . . Lo
(more severe) . Notification of Proposed Revocation is sent,
revocation, unless .
. stating the reasons for the proposed
the period of X )
TS revocation, the proposed effective date of
ineligibility is .
revocation, the products affected by the
reduced or . . .
o revocation, and the impact of revocation on
eliminated by the L . .
Secretary of future eligibility for certification. The
Agriculture) Associate has the right to submit, by a stated
& deadline, a request for mediation or to file an
appeal with the National Organic Program or
State Organic Program.
3. If a request for mediation or an appeal is
not filed before the stated deadline, a
Notification of Revocation is sent stating the
effective date of the revocation and products
affected by revocation.
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V. MOSA Certification Program Policies
A. Commercial Availability Policy

“Commercially available” means the ability to obtain a production input in an appropriate form,
quality, or quantity to fulfill an essential function in a system of organic production or handling, as
determined by MOSA in the course of reviewing the organic plan.

Applicants and Associates must provide evidence of due diligence in seeking organic inputs in order
for non-organic inputs to be allowed for use.

MOSA applicants and Associates must use organically grown seeds, annual seedlings and planting
stock to obtain and maintain MOSA certification, with only the following exceptions:

e Non-organic untreated seeds and planting stock may be used to produce an organic crop when an
equivalent organic variety is not commercially available, except that organically produced seed
must be used for the production of edible sprouts.

e Non-organic seed and planting stock that have been treated with an approved synthetic substance
included on the National List may be used to produce an organic crop when an equivalent
organic or untreated variety is not commercially available.

e Non-organically produced annual seedlings may be used to produce an organic crop when a
temporary variance has been granted in accordance with §205.290(a)(2) of the National Organic
Program; Final Rule.

e Non-organically produced planting stock to be used to produce a perennial crop may be sold,
labeled, or represented as organically produced only after the planting stock has been maintained
under a system of organic management for a period of no less than 1 year.

e Seeds, annual seedlings, and planting stock treated with prohibited substances may be used to
produce an organic crop when the application of the materials is a requirement of Federal or
State phytosanitary regulations.

For all products labeled “organic” or “made with organic (specified organic ingredients)”, MOSA
applicants and Associates must not use non-organic ingredients when organic ingredients are available,
or include organic and non-organic forms of the same ingredient.

For the complete Commercial Availability Policy, please refer to National Organic Standard
§205.301b. and c.

B. Evaluation of Materials Used in Organic Production

Materials used in the organic production of crops, livestock or processing and handling of organic
products must be allowed for use according to the USDA’s National List of Allowed and Prohibited
Substances. The allowed or prohibited status of materials needs to be determined prior to the use of the
material. If a material contains multiple ingredients, the status of all ingredients, including any inert
ingredients and processing aids used in the material’s production, must be determined. If ingredients are
not disclosed, the material will be considered prohibited for use by MOSA

Products and materials are reviewed based on the USDA’s National List as:

e Allowed, materials and/or practices which may be used for the production of organic crops,
livestock and processed/handled products, and includes regulated materials and/or practices with
annotated restrictions

e Prohibited, a substance or practice which is not allowed to be used in organic production or
handling

As certification can be jeopardized by use of products whose status has not been determined or has

been inaccurately determined by the operator, MOSA requires applicants and Associates to submit
product ingredient information to certification staff members to review. Operators should note that
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inspectors are not authorized by MOSA to make determinations on the status of materials; questions
regarding a materials’ status must be directed to the MOSA office.

C. Amending the National List
Any person may petition the National Organic Standards Board for the purpose of having a
substance evaluated by the Board for recommendation for inclusion on or deletion from the National
List. A person petitioning for amendment to the National List should request a copy of the petition
procedures from the USDA. Requests for petition procedures and petition submissions must be directed
to:
Program Manager
USDA/AMS/TMP/NOP
Room 4008-South Building
1400 Independence Ave. SW
Washington, DC 20250

D. Residue Testing Policy and Exclusion from Organic Sale

MOSA, the Administrator or the applicable State organic program’s governing State official may
require preharvest or postharvest testing of any agricultural input used or agricultural product to be sold,
labeled or represented as “100 percent organic”, “organic”, or “made with organic ingredients” when
there is reason to believe that the input or product has come into contact with a prohibited substance or
has been produced using genetic engineering. MOSA may require such testing when there is reason to
believe any of the following conditions exist:

e Contamination by off-farm materials or genetically engineered organisms

e Environmental pollution or persistence of synthetic materials in soil or water

e Processing of agricultural products occurs in a facility or with equipment in which prohibited
substances are used

e Fraud related to materials use/use of genetically engineered organisms

Required residue tests conducted by MOSA or the State Organic Program’s governing State official,
are conducted at MOSA’s or the official’s own expense. Associates and applicants consent to the use of
a subcontracted laboratory to conduct residue tests as part of their certification agreement with MOSA.
Results of residue testing are shared with the operator and the National Organic Program.

If a residue test detects a prohibited substance at levels that are greater than 5% of the Environmental
Protection Agency’s tolerance level for the specific residue detected or unavoidable residual
environmental contamination, the agricultural product must not be sold, labeled or represented as
organically produced. The administrator, the applicable State Organic Program’s governing State
official, or MOSA may conduct an investigation of the certified operation to determine the cause of the
prohibited substance.

E. Emergency Pest or Disease Treatment

When a prohibited substance is applied to a certified operation as a result of a Federal or State
mandated emergency pest or disease treatment program, the certification status of the operator will not
be affected, provided that:

e Any harvested crop or plant part that has contact with the prohibited substance cannot be sold,

labeled, or represented as organically produced;

e Any livestock that was treated with a prohibited substance or its products cannot be sold, labeled

or represented as organically produced, except that milk products from treated animals may be
sold, labeled or represented as organically produced after a 12 month withdrawal period; and
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e The offspring of gestating mammalian breeder stock treated with a prohibited substance may be
considered organic provided that the breeder stock was not in the last third of gestation on the
date that the breeder stock was treated with the prohibited substance.

F. Compliance with State Organic Programs

All MOSA applicants and Associates located in states with an approved State Organic Program are
evaluated against the National Organic Standards, except in cases where the State Organic Program
standards are more restrictive than the National Organic Standards. In such cases, operators must
comply with the State Organic Program standards and will be evaluated against them during the
certification process.

Applicants and Associates requesting certification in states with a State Organic Program are
notified of all standards that are more restrictive annually through the Application Packet and the Update
Packet, respectively, or through a special mailing. All applicable information regarding State Organic
Programs that may affect operators is also posted on the MOSA website. Operators are also informed of
the State Organic Program’s mediation and appeals procedures regarding certification decisions,
including the State Organic Program contact information for the mediation and appeals process.

G. Mutual Recognition Between Certifying Agents

MOSA accepts the certification decisions made by any certifying agent that is accredited or accepted
by the USDA pursuant to 205.500 of the National Organic Standards.

All organic agricultural products purchased for use on a MOSA certified organic operation or an
operation pending MOSA certification must be purchased from an operator currently certified by either
MOSA or another USDA accredited or accepted certifying agent. The operator must also obtain
documentation verifying the current certification of the purchased product, such as a Transaction
Certificate or a certificate from a USDA accredited certifier showing the supplier is certified for the
particular product. Please note that certified operators may not source organic ingredients or livestock
feed from exempt operations.

H. Variances to the National Organic Standards

Only the National Organic Program may grant variances to the National Organic Standards.
However, approved State Organic Programs and accredited certifying agents may recommend variances
for consideration by the National Organic Program at the requests of those whom they certify.
Temporary variances may only be granted by the National Organic Program to certain production and
handling standards, specifically §§205.203-205.207, 205.236-205.239, and 205.270-205.272. In
addition, temporary variances will only be granted for the following reasons:

e Natural disasters declared by the Secretary;

e Damage caused by drought, wind, flood, or excessive moisture, hail, tornado, earthquake, fire,
or other business interruption; and

e Practices used for the purpose of conducting research or trials of techniques, varieties or
ingredients used in organic production or handling.

Operators wishing to suggest a variance for recommendation by MOSA to the National Organic

Program must submit the following information in writing to the MOSA Certification Manager:

e The National Organic Standard citation to which the variance is suggested

e The variance that is suggested

e The reasons for suggesting the variance and how the variance is justified by one of the three
reasons allowed by the National Organic Program, as listed above

e Documentation supporting the need for the variance
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The MOSA Certification Review Team (CRT) will consider all complete variance suggestions from
operators and decide whether or not to recommend variances to the National Organic Program. The
operator suggesting the variance will be notified in writing of the CRT’s decision.

In the event that the National Organic Program grants a temporary variance to certification standards
or policies, MOSA will notify all operators potentially affected by the variance. Such a notification may
be accomplished through a special mailing to operators or within a publication of MOSA’s newsletter.
The information provided to operators will include a description of the variance and the length of time it
is to be in effect. Variance information and other relevant explanations will also be posted on the
MOSA website.

I. Withdrawal from the Certification Process and Surrender of Certification

Withdrawal from the Certification Process by an Applicant

An applicant may voluntarily withdraw the application from MOSA at any time during the
certification process prior to the issuance of the certificate. The request for withdrawal is added to the
operator’s file maintained in the MOSA office, and a confirmation letter is sent to the operator.
Applicants choosing to withdraw are liable for any costs incurred up to the point of withdrawal,
according to the refund policy in Section IV, Part I. If withdrawal from the certification process takes
place prior to the issuance of a Notification of Noncompliance or Notification of Denial, MOSA will not
issue the notification.

Surrender of MOSA Certification by an Associate

An Associate may surrender MOSA certification at any time. However, once a certification file has
been reviewed and a certification decision made, any resulting notification of noncompliance must be
issued. Upon surrender of certification, the terms and agreements as stated in the Associate Licensing
Agreement are terminated and the Associate is required to immediately cease all certification claims
using MOSA’s name.

The request for surrender is added to the operator’s file maintained at the MOSA office, and a
confirmation letter is sent to the operator. Associates are liable for any costs incurred up to the point of
surrender, according to the refund policy in Section IV, Part I.

J. The Transaction Certificate (TC) System

An operation’s organic certificate is general proof of certification. In addition, MOSA encourages the
use of the Transaction Certificate (TC) System, if applicable to the operation. TCs provide buyers with
an added assurance of certification for individual sales or shipments of product and serve as detailed
sales documentation for the audit trail and as a means of reporting organic sales to MOSA

Though the terms “buyer” and “seller”” are commonly used to refer to operators involved with a

transfer of organic product, the Associate may request a TC to show movement of organic product from
one operation’s management to another operation’s management even if there is no financial transaction
involved. In such cases a user fee should be paid on the fair value of the product transferred.

How it works:

e A MOSA Associate wishing to have a Transaction Certificate (TC) issued to a buyer must
completes a Transaction Certificate Authorization form (TCA) and sends or faxes it to the
MOSA office. Blank TCAs and a sheet explaining the use of the TC System are included in the
Application Packets and also sent to Associates when certificates are issued. Blank TCAs may
be copied or additional copies may be obtained from the MOSA office.

e The TCA is reviewed for completeness and it is verified that certification is current and that the
products listed on the TCA are covered by the certification.

e Two TCs are sent — one to the buyer and one to the seller. The TC lists the product sold, the
amount sold and the lot numbers or other identification numbers of the product. User fees are
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calculated and the seller is billed accordingly.

K. Reporting Significant Changes in an Operation

In the event of significant changes to an operation — either certified or in the process of first-time

application for certification — MOSA needs to be informed. We consider significant changes to be

e Significant expansion or reduction in acres farmed, types or amounts of crops grown or animal
numbers;

e Addition or withdrawal of processes and/or products from certification;

e Application, including drift, of a prohibited substance to any field, production unit, site facility,
livestock or product that is part of a certified operation or an operation pending first-time
certification;

e Change in any portion of a certified operation or operation pending first-time certification that
may affect its compliance with the National Organic Standards and MOSA certification
requirements and/or implicate a change to the MOSA certificate, including a change in product
specifications or in ownership of the person responsible for implementation of the organic plan.

If this is your situation, provide us with a detailed description of the changes including relevant

dates. Any products produced or services rendered under the changed procedures are to be withheld
from sale pending review by MOSA. An Update Long Form Questionnaire may need to be completed
in order to reevaluate the operation and the organic plan. In cases such as contamination of organic
products with prohibited materials or any other case where certification of products or a portion of an
operation may need to be suspended, the information submitted by the operator will be reviewed and it
will be determined whether or not additional inspection and/or residue testing is needed. Once a
certification decision is made, MOSA will notify the operator of the certification decision and of the
approval or denial of the sale or practices of any products or services produced or rendered under the
changed procedures. Notifications regarding suspension, denial, and revocation are sent by certified
mail.

Amending A MOSA Certificate

Only organic products or services that are listed on an Associate’s certificate may be represented or
sold as organic. In the event that a MOSA Associate experiences changes within his/her operation that
require an alteration to the products or services listed on the certificate, MOSA must be notified of these
changes so that the certificate can be amended to accurately reflect the products and services certified.

Adding New Products/Services to the Certificate

When an Associate wishes to add new products or services beyond those currently certified, it must
be established that the new products or services comply with all applicable National Organic Standards
and MOSA certification requirements.

If the new product or service falls under a category for which the Associate is not already certified,
then the Associate must go through the complete certification process for the new category and pay
applicable fees.

If the new product or service falls under a category for which the Associate is already certified, then
the Associate must submit supporting documentation demonstrating compliance with applicable
National Organic Standards and MOSA certification requirements. MOSA prefers that the Additional
Product or Service Request form be completed to describe both the products/services to be added, and
any related changes to the operation. A Certification Specialist reviews this new information and a
certification decision is made. Additional information, such as an updated organic plan and/or an
additional inspection may be required in order to complete the certification decision process. The fee
for requesting the addition of new products or services to the certificate is an hourly administrative fee
for all work done by MOSA staff in processing and reviewing the request (see the Fee Schedule, Section
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IV, Part F). The administrative fee and requirement for submitting an Additional Product/Service
Affidavit may be waived if the certification review for the added product or service coincides with the
annual certification update process.

If the reviewer grants certification for the additional product or service, the Associate is sent a
Certification Determination Letter and issued an amended certificate, along with an amended Certified
Organic Products/Services sheet.

Removing Products/Services from the Certificate

When there are changes in an operation such that products or services listed on the certificate are no
longer eligible to be certified, MOSA needs to be notified of these changes and the affected products or
services. We will issue an amended certificate and Certified Organic Products Sheet to accurately
reflect the Associate’s certified products or services.

Extending MOSA Certification

All MOSA Associates must update their certification information annually by the specified deadline.
Associates not choosing to update certification with MOSA must surrender their MOSA certification.
However, a MOSA Associate transferring certification to another accredited certification agency or
surrendering certification but wanting to sell inventoried organic product(s) may request a one time
extension of MOSA certification beyond the update deadline.

Extending MOSA Certification During Transfer to Another Certification Agent

Requests for an extension of MOSA certification during transfer should be in writing and include a
statement, signed and dated, from the accredited certifier verifying that the Associate has submitted an
appropriate and complete application for certification, including disclosure of previous noncompliances
identified by MOSA, and that the certifier is able to process the certification for the products and
services the Associate has requested for certification. The fee required for processing the extension
requested (see the fee schedule) must also be submitted.

Extending MOSA Certification to Accommodate Sales of Inventory

MOSA Associates must update certification information annually by the specified deadline.
Associates not choosing to update certification with MOSA and not transferring to another certification
agency must surrender their MOSA certification. However, a one time extension of MOSA certification
beyond the update deadline may be requested in order to cover the remaining handling of inventoried
product. Requests for extension should be in writing and include a description of the product(s) to be
sold, how the product has been stored and organic integrity maintained and when the sale of the product
will be completed.

Associates who are granted an extension of MOSA certification must continue to pay all applicable
user fees to MOSA until certification is granted by the accredited certifier that the Associate is
transferring to or during the period of time for which the extension to accommodate sales of inventory is
made. Incomplete requests for extension of MOSA certification are not processed until all required
information has been received in the MOSA office. MOSA will notify the Associate of any missing
items required to complete the request and the deadline by which further information must be received.
Compliance measures are initiated by MOSA if an Associate fails to update certification information,
fails to surrender or fails to submit a complete request for an extension.

Additional Verification and Export Arrangements

In some cases, organic products may be sold to markets that require verification of production or
handling practices not required by the National Organic Standards. For example, a buyer marketing
organic products to the European Union (EU) may need verification that the products were not produced
using sodium nitrate, a material that is prohibited by some EU organic standards, but not prohibited by
the National Organic Standards.

08MOSAPM4F.doc MOSA Program Manual Page 42
Effective Date: 1 March 2008



MOSA Program Manual Section V. MOSA Certification Program Policies

It is the operator’s responsibility to be sure that MOSA certification will be accepted by his/her
buyer. In cases where a buyer requires verification of requirements not covered by the National Organic
Standards, MOSA, if duly notified, will provide such verification in writing to the buyer on behalf of the
operator. Operators wishing to have verification of production or handling practices other than those
required by MOSA should indicate this on their initial or update application, describing each item for
which they need additional verification, and pay any additional fees for the verification, as outlined in
the MOSA Fee Schedule. MOSA strongly encourages that such requests be submitted with the
application, either for certification or update of certification, so that evaluation can occur during all
stages of the certification process. Operators wishing to submit such requests after the certification or
update process has already started or been completed may be required to submit additional information
or even have another inspection in order for verification to be possible.

To facilitate overseas trade of products that are certified organic by National Organic Program
accredited certifying agents, the USDA seeks to institute export arrangements that establish foreign
government recognition of National Organic Program accredited certification programs. Export
arrangements with these countries may require the prohibition of certain practices or substances that are
allowed under the National Organic Program. For complete information on the specific requirements of
each USDA export arrangement with a foreign government, please see the Export Arrangement
Information document included in the MOSA application packet and update packet, and on the MOSA
website.

When a buyer requests verification that a MOSA certified organic product shipment meets the
requirements of a particular export arrangement, MOSA is authorized by the USDA to issue an Export
Certificate to provide such verification.

An Associate needing verification that organic products meet the requirements of an export
arrangement must contact the MOSA office to obtain a blank request form. Upon receipt of an Export
Certificate request, the Certification Manager reviews the request for completeness, and ensures that the
applicable export arrangement requirements are documented in the certification file. Once the product
has been verified to meet the requirements of the export arrangement, an Export Certificate may be
created for the product. The Certification Manager then issues an Export Certificate to the Associate.

Reinstatement of a First-Time Application

When a first-time applicant for MOSA certification fails to respond or responds inadequately to
notices of noncompliance and receives a Notification of Denial, the applicant is also notified of the right
to reapply for certification. If the applicant wishes to reapply with MOSA s/he may be eligible for a
reinstatement of the original application, rather than beginning a completely new certification process, if
the following conditions are met:

e The applicant requests, in writing, reinstatement within 3 months of receiving the Notification of
Denial and includes a description of all corrections to previously identified noncompliances
and/or all additional information previously requested and the fee for reinstatement as listed in
the fee schedule, Section IV., Part F.

¢ An inspection of the operation has already taken place or is still seasonably possible.

MOSA Private Label Policy

All companies using MOSA representation must be MOSA certified. MOSA representation
includes but is not limited to use of the MOSA logo, a MOSA certificate, or “certified organic by
MOSA?”, or similar statement. However, MOSA may authorize a MOSA certified company to provide a
private label service to a non-MOSA-certified company, allowing the use of the MOSA representation
on a label representing the non-MOSA certified company’s brand. All such cases must be authorized by
a MOSA certification specialist prior to the use of the MOSA representation on a non-MOSA-certified
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company’s product. Typically, handling by such a non-MOSA-certified private label company is
excluded from a certification mandate, as described in NOS §205.101. A MOSA-certified company
seeking to enter into such an arrangement must initiate and be responsible for communications with
MOSA regarding the private label situation and may be held legally responsible for the private label
entity and product of the private label entity. MOSA provides an organic Private Label Plan
Questionnaire to enable provision of the required details of the arrangement.

1. Procedure for Private Label Arrangement

A MOSA-certified company must submit the Private Label Arrangement Plan Questionnaire, which

provides the following information:

e a general description of the details of the private label arrangement;

e name of the private label company for which the private label arrangement is being requested;

e the name of the person or company legally responsible for the product (also must be identified on
the label and on the Organic Product Profile sheet);

e alist of the products that will carry the MOSA representation under the private label
arrangement and an Organic Product Profile sheet for each;

e quantity of the product that will carry the MOSA representation under the private label
arrangement;

e name of the person in the MOSA certified company who will be responsible for all necessary
communications and representations of the private label product;

e astatement from the private label company permitting MOSA to inspect the private label
company’s facility(s) and records related to the MOSA-certified products;

e explanation of the complete audit trail (including labels in compliance with all labeling
standards) to be established and maintained by the MOSA certified company (the audit trail
records will be reviewed annually by a MOSA inspector); and

e adescription of the point at which the private label company assumes legal responsibility for the
product.

2. Cost of a Private Label Arrangement

The MOSA certified company must pay its own certification and inspection fees for its operation.
Fees incurred by requesting the private label arrangement are also the responsibility of the MOSA
certified company. Please refer to the fee schedule, Section IV. Part F. for all fees required for a private
label arrangement.
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VI. The Inspection Process

A. General Inspection Policy

Once an applicant’s application materials have successfully passed the initial review, MOSA
conducts an initial on-site inspection of the operation. An on-site inspection is conducted annually
thereafter as part of the process of updating certification.

B. Purpose of the Inspection and the Role of the Inspector

The inspection serves the following purposes in the certification process:

e to provide impartial, on-site observation of an operation;

e to conduct an impartial, in-person interview of the management or authority of the management
of an operation;

e to verify compliance with the National Organic Standards and MOSA certification requirements
and to identify areas of possible noncompliance;

e to verify accuracy of the operation’s organic plan and application materials; and

e to provide a written Inspection Report for the final certification reviewer.

C. MOSA Inspector Endorsement

MOSA inspectors may be independent contractors or employees (staff inspectors). They do not
make certification decisions, recommendations as to sanctions or final determinations about products or
practices on the operations they inspect; MOSA maintains responsibility for all subcontracted work.
While inspectors can answer questions related directly to the standards, all questions regarding MOSA’s
policies based on the National Organic Standards, allowed products and/or certification status should be
directed to the MOSA office.

MOSA aims to contract with or employ qualified, capable and professional inspectors. To this end,
we have a rigorous endorsement process, provide annual evaluations and feedback, and provide training
to staff inspectors. Any questions about inspectors can be directed to MOSA’s inspection coordinator.

Operators may not request a particular inspector but they do have the right to object to a particular
inspector and this will be honored. An inspector evaluation form is sent out with the copy of the
inspection report and operators are encouraged to return this to MOSA as this feedback is used in
inspector evaluation. All feedback is confidential and it is optional to provide the operator’s name or
business.

D. Scheduling the Inspection

The inspector contacts the operator by phone, mail or email to schedule an inspection. Inspectors
must schedule all announced inspections when an authorized, knowledgeable representative of the
operation is present and at a time when land, facilities and activities demonstrating the operation’s
compliance with the National Organic Standards and MOSA certification requirements can be observed.
The initial assignment of the file to an inspector may be delayed for up to 6 months in order to comply
with the requirement that the inspection be conducted at a time when the land, facilities and activities
that demonstrate compliance or capacity to comply can be observed by the inspector.

E. Preparing for the Inspection
1. The Organic Plan

The inspector receives the operator’s organic plan as part of the certification file and is required to
verify the information submitted in the plan, noting any changes or deviations. The operator must be
prepared to discuss the organic plan with the inspector and expect that the inspector will be looking to
answer the following questions through the inspection:

e Does the operator’s organic plan provide an accurate description of the operation? As an

example, do buffer zones and other measures taken to avoid contamination meet MOSA’s
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requirements, and are field histories and eligibility accurately portrayed? For processing
facilities, what are the organic control points and how are they monitored?

e What changes have been made since the organic plan was last updated? Are any materials,
facilities or practices being used that were not noted in the plan?

e Ifapplicable, how has the operator addressed previously identified noncompliances?

2. The Audit Trail

The ““audit trail” is the operation’s record keeping system. Organic certification requires that
operators fully disclose all activities and transactions of the operation in sufficient detail as to be readily
understood and audited and that records must verify the integrity of organic products from production
through harvest, storage, transport, processing, handling and sales. The audit trail also serves as a tool
for monitoring the effectiveness of the operator’s organic plan and verifying that the organic plan is
being followed. As such, the audit trail is a major focus of an inspection and all audit trail
documentation must be up to date and available for the inspector. For new applicants, an audit trail
system or a plan for implementing an audit trail system must be described in the organic plan and be
available for the inspector. For tips on organizing an audit trail, please refer to the additional
information included in the application packet or update packet.

3. Land, Livestock and Facilities

During the inspection, the inspector must be able to observe the land, facilities and activities that
demonstrate the operator’s compliance or capacity to comply with all applicable National Organic
Standards and MOSA certification requirements. Operators must be prepared to provide complete
access to all production or processing/handling areas, structures, and offices and have livestock
accessible for up-close observation by the inspector. Land, livestock and production or processing
facilities for conventional production need to be accessible as well.

F. Documents Used in the Inspection Process

Inspectors use the MOSA Inspection Report formats for the particular type of operation as a basis for
their interviews and premises inspections. The Inspection Report is completed by the inspector after the
inspection and submitted to MOSA within 21 days of the site visit. The Inspection Report records the
observations made by the inspector at the time of the site visit regarding the operator’s compliance or
ability to comply with the National Organic Standards and MOSA certification requirements. Inspected
operators receive a copy of their Inspection Reports in the mail within two weeks of MOSA’s receipt of
the report. Inspected operators are informed at the time they receive their reports of the right to submit
comments on reports to the MOSA office within 7 days of receiving the report.

An Inspection Affirmation confirming information submitted in the organic plan, sales and user fee
information, and also a summary of the exit interview is completed by the inspector during the course of
the inspection. Both the inspected operator and the inspector must sign the Affirmation and a copy is
left with the operator for his/her records.

G. The Inspection Audit

Every MOSA annual inspection involves an audit of the operation’s records. For first-time
applicants, this portion of the inspection serves to assess the applicant’s ability to comply with record
keeping and audit trail requirements. The inspector must have access to the operation’s audit trail
records in order to verify the following:

e records involving transactions of products are accurate and up to date;

e inventory of product is clearly tracked and up to date;

e records demonstrate that quantities and types of products sold correspond with those produced or

purchased by the operator;
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e records demonstrate that amounts and types of products purchased by the operation correspond
with use in production; and

e records demonstrate an effective system for products to be traced back to their production origin.
H. The Inspection Exit Interview

The MOSA on-site inspection concludes with an exit interview conducted by the inspector with the

authorized representative of the inspected operation for the purpose of confirming the accuracy and
completeness of the information gathered during the inspection. The inspector addresses the need for
any additional information as well as any issues of concern that have been identified. Changes or
additions to information provided previously in the inspection may be suggested at this time by the
operator.

I. MOSA Additional Inspection Policy

MOSA conducts, as necessary, on-site inspection(s) in addition to the annual inspection. Additional

on-site inspections may be announced or unannounced and may be required:

e when satisfactory assessment of an operation’s compliance with the National Organic Standards
and MOSA certification requirements cannot be determined without information or verification
from an additional on-site inspection;

e in order to monitor an operation having continued compliance issues that require on-site
inspection or as part of a complaint investigation;

e asapart of MOSA’s surveillance activities, which empower MOSA to conduct unannounced
additional inspections on its Associates in order to monitor the continued compliance of
operations certified by MOSA; and/or

e when the Administrator of the National Organic Program or a State Organic Program’s
governing State official requires that MOSA perform additional inspections to determine
compliance with organic regulations.

Announced Additional Inspections require at least 24 hours prior written notification to the
operator to be inspected outlining the reasons for the inspection. They further require the participation
of an authorized representative of the operation.

Unannounced Additional Inspections do not require any notification of the operator and do not
require the participation of a representative of the operation, although MOSA may provide verbal
notification if the presence of the operator is necessary to complete the inspection.

All additional inspections follow MOSA’s inspection policy and procedures, except that the
inspector may have predetermined and specific tasks and therefore may not inspect all aspects of the
operation.

The cost of an unannounced inspection that is part of MOSA’s surveillance activities is paid for by
MOSA, unless, as a result of the additional inspection, MOSA determines that a major noncompliance
has occurred. The cost of an additional announced or unannounced inspection that is a part of a
compliance investigation is the responsibility of the inspected operator if it is a condition for initial or
continued certification. If an inspection is necessary as a part of a complaint investigation, its cost is the
responsibility of the operator if a major noncompliance is found as a result of the investigation.
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VII. The Rights and Responsibilities of Associates and of MOSA

A. The Associate Licensing Agreement

The rights and responsibilities of both MOSA and MOSA Associates are contained in their
complete form in the MOSA Associate Licensing Agreement. The Associate Licensing Agreement,
when signed and dated by MOSA applicants and MOSA, establishes a contractual agreement pursuant
to its content. The Associate Licensing Agreement is mailed to the applicant along with the
Certification Determination Letter and must be signed and submitted to MOSA before certification is
granted. The signed Associate Licensing Agreement is binding for the duration of the Associate’s
certification and if revisions occur, the newly revised version needs to be signed and dated by the
Associate and MOSA. The following information is a general discussion of the rights and
responsibilities detailed in the Associate Licensing Agreement.. Please refer to a copy of the MOSA
Associate Licensing Agreement for its complete content.

B. Rights and Responsibilities of Associates
1. Rights

e MOSA applicants and Associates have the right to service from MOSA that is fully compliant
with the National Organic Standards, the MOSA Bylaws and the MOSA Program Manual.

e MOSA Associates have the right to use the MOSA certification mark and logo to identify their
MOSA certified products.

e MOSA applicants and Associates have the right to protection of confidential business
information.

e MOSA applicants and Associates have the right to participate in the process for amending or
developing the MOSA Policies and Bylaws.

e MOSA applicants and Associates have the right to submit nominations to the nominating
committee for available positions on the Board of Directors

e MOSA applicants and Associates have the right to timely notification of changes to the National
Organic Standards or MOSA certification requirements.

2. Responsibilities

e MOSA applicants and Associates must always comply with the relevant parts of the MOSA
certification program, as outlined in the current National Organic Standards and MOSA Program
Manual.

e MOSA applicants and Associates must agree to cooperate with the certification process
including: access to all information required for the certification reviews, and providing access to
records and areas of the operation’s land and facilities during the inspection process.

e MOSA applicants and Associates must agree to pay all fees associated with certification within
stated timelines, as outlined in the MOSA Program Manual.

e The MOSA Associate must only make certification claims that accurately reflect the type(s) of
certification(s) granted to them by MOSA.

e The MOSA Associate must ensure that their certificate or certification claim is used in a manner
that does not harm MOSA or make any unauthorized or misleading claims.

e Associates must discontinue the use of all MOSA certification claims and return any documents
required by MOSA, upon surrender, notification of suspension or revocation of their MOSA
certification.

e The MOSA Associate must use certification claims only to indicate that the operator’s products
are in compliance with MOSA’s program.
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The MOSA Associate must endeavor to ensure that the certificate or any other certification
document issued by MOSA is not used in a misleading manner.

The MOSA Associate must comply with the National Organic Program’s requirements regarding
the use of the certification claim in communication media, such as advertising, marketing or
packaging.

The MOSA Associate must not assign, transfer, allow or otherwise sublicense the MOSA logo or
MOSA name for use by any subsidiary organization not certified by MOSA, unless a private
label arrangement is in force.

MOSA applicants and Associates must agree to cooperate and assist MOSA in ascertaining the
facts if it is reported that their products bearing the MOSA logo and MOSA name are not in
compliance with the MOSA certification program, as outlined in the National Organic Standards
and MOSA Program Manual

The MOSA Associate must agree to indemnify MOSA against liability arising from the sales and
use of the Associate’s product(s) or service(s), including reasonable fees and costs attending to
any claims and/or lawsuits due to acts and omissions by the Associate relative to the terms and
conditions of the ALA

Upon termination of the Associate Licensing Agreement for any reason, or upon its expiration,
the Associate’s rights, as stated, must terminate and the operator must immediately cease all use
of the MOSA logo and name.

C. Rights and Responsibilities of MOSA
1. Rights

MOSA reserves the right to publish identifying information about certified operations in its
directory.

MOSA reserves the right to inspect all operations that apply for certification or continuation of
certification on at least an annual basis.

MOSA reserves the right to amend its fees associated with certification at its sole discretion upon
30 days written notice to the Associate and providing the fee changes have been filed with the
National Organic Program.

MOSA reserves the right to conduct compliance and surveillance activities, including but not
limited to: residue testing, additional announced and unannounced inspections and marketplace
inspections.

2. Responsibilities

MOSA must fully comply with its Quality System, as described in the MOSA Quality Manual,
Bylaws, Program Manual, and Administrative Procedures Manual.

MOSA must provide applicants and Associates (annually, unless no revisions are made) with a
current MOSA Program Manual, National Organic Standards(including the National List of
allowed and prohibited products) and any other information or documents required by the
MOSA certification process.

MOSA must provide any applicant or Associate with further information on or explanation of
specific certification processes or types of certification when the information requested is related
to their operation.

MOSA must provide any applicant or Associate information requested about the MOSA
certification program, unless the information is classified as confidential.

MOSA must refrain, without the Associate’s prior authorization in writing, from voluntarily
disclosing to third parties, the Associate’s confidential information.
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e MOSA must monitor the Associate’s adherence to the MOSA certification program, as outlined
in the current National Organic Standards and MOSA Program Manual.

e MOSA must solicit input on policy and bylaws amendments and additions

e MOSA agrees to all functions and responsibilities necessary to obtain and maintain accreditation
with the USDA’s National Organic Program, and any applicable State organic program, as
required.

e MOSA must maintain responsibility for all subcontracted work.
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VIII. Complaints and Disputes Policies and Procedures

MOSA’s policy is to handle complaints—either from MOSA operators or the general public—and
resolve disputes in a timely manner and to ensure the avoidance of conflict of interest at all stages of the
process.

MOSA categorizes complaints and disputes according to the following definitions:

Dispute — A disagreement over an outcome of MOSA’s policies and procedures, such as
certification decision or fees for services.

Complaint — May be about the operations of applicants or Associates or MOSA personnel.
Complaints are allegations of failure or insufficiency of MOSA’s policies and procedures to ensure
organic integrity or improper conduct of personnel implementing the MOSA Program.

A. Disputes Over Certification Decisions
Operators who disagree with a certification decision made by MOSA have the right to rebut, request
mediation or file an appeal of the decision within the time period given in the certification notification.

Rebuttal Procedures

An applicant or an Associate who receives notification of noncompliance, whether minor or major,
has the right to rebut the decision within the stated time period. MOSA may not issue a Notification of
Proposed Suspension or Proposed Revocation if a rebuttal is pending. Rebuttals are considered by the
Certification Review Team.

e A rebuttal must be submitted to the MOSA office in writing and by the deadline stipulated in the
certification notification and must outline in detail the nature of the disagreement with the
certification decision.

e The rebuttal will be reviewed and the operator will be notified of the outcome within 30 days of
MOSA’s receipt of the rebuttal. If the decision to issue a noncompliance is upheld, the
notification shall state a deadline by which the operator may request mediation or file an appeal
of the Certification Review Team’s decision. This stated deadline shall allow the required 30
days for filing an appeal.

Mediation Procedures

An applicant who receives a Notification of Denial of Certification or an Associate who receives a
Notification of Proposed Suspension or Revocation of Certification from MOSA has the right to request
mediation within the stated time period pursuant to the National Organic Program Section 205.663 or
State organic program, if applicable. MOSA may not issue a Notification of Suspension or Revocation
if mediation is pending. Operators certifying in a state regulated by a State Organic Program are subject
to the mediation policies and procedures of that program.

A request for mediation and the mediation deposit must be submitted to the MOSA office in writing
by the deadline stipulated in the certification notification. MOSA’s decision to accept or reject a request
for mediation is made by the MOSA Board of Directors upon a written recommendation from the
Certification Review Team. MOSA has the right to reject a request for mediation and outlines the
reason(s) for the rejection in a notification letter to the operator. MOSA informs the applicant or
Associate in writing within 30 days of receipt of request whether or not MOSA has accepted or rejected
the request for mediation. If the request for mediation is rejected by MOSA, the operator retains the
right to file an appeal with the National Organic Program or State Organic Program, if applicable, within
30 days.

Mediation costs include fees charged by the mediator and administrative fees charged by MOSA.
Administrative fees for mediation are based on time spent by each MOSA staff member working on the
mediation process. All costs incurred by the mediation procedures are assumed by the operator as listed
in the fee schedule, Section IV., Part F.
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If the mediation request is accepted by MOSA, mediation is to be conducted within 30 days of the
notification accepting the request for mediation at a time and place mutually agreed upon between
MOSA and the operator. Mediation is to be conducted by a qualified mediator who has adequate
understanding of the subject of the dispute and professional experience in mediation techniques. The
mediator is to be mutually agreed upon by both MOSA and the operator requesting the mediation.

The MOSA Board of Directors appoints a minimum of one board member and one management
level MOSA staff member as the MOSA representatives during the mediation process and grants them
the authority to act on behalf of MOSA for this purpose. The appointed representatives report directly to
the Board in matters concerning the mediation process.

MOSA and the operator requesting mediation have a maximum of 30 days following the mediation
session to reach an agreement. In conclusion of the mediation process, as outlined and facilitated by the
chosen mediator, the mediator may emphasize points of agreement and identify areas of disagreement
for more discussion. The mediator may suggest ideas for resolution, but has no authority to impose a
solution on MOSA and the operator requesting the mediation. If both parties agree to a resolution, the
points of the settlement are written down and signed by the two parties and the mediator. MOSA sends
written documentation to the operator within 10 days outlining the agreement and issues any applicable
certification documents. Any agreement reached during or as a result of the mediation process must be
in compliance with the National Organic Program and with the National Organic Standards and MOSA
certification requirements.

If a request for mediation is rejected by MOSA or if mediation is undertaken and an agreement is not
reached, MOSA notifies the operator in writing of his/her right to file an appeal within 30 days with the
National Organic Program or State Organic Program, as applicable.

Appeal Procedures
An applicant who receives a Notification of Denial of Certification or an Associate who receives a
Notification of Proposed Suspension or Revocation from MOSA has the right to file an appeal with the
National Organic Program Administrator or applicable State Organic Program within the time period
stated in MOSA’s notification or within 30 days, whichever occurs later. Appeals are considered to be
filed on the date they are received by the Administrator or State organic program. Decisions become
final if they are not appealed within the given time frame. MOSA may not issue a Notification of
Suspension or Revocation if an appeal is pending. All appeals shall be reviewed, heard and decided by
persons not involved with the decision being appealed. Appeals filed with the National Organic
Program must be submitted in writing and addressed to:
Administrator —- USDA — AMS
c/o NOP Appeals Staff
STOP 0203 Room 302-Annex
1400 Independence Ave. SW
Washington, DC 20250-0203
Appeals filed with an applicable State Organic Program must be filed in writing to the address and
person identified in the information provided by MOSA. All appeals must include a copy of the
contested decision and a statement of the operator’s reasons for believing that the decision was not
proper or made in accordance with applicable program policies or procedures. All written
communications between parties involved in appeal proceedings are sent to the recipient’s place of
business by a delivery service which provides dated return receipts. MOSA requests that the operator
notify MOSA of the intent to appeal and submit a copy of the written appeal to the MOSA office at the
time of filing the appeal with the National Organic Program or State Organic Program.
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If the appeal is sustained, MOSA issues all required certification documents, as applicable. The act
of sustaining the appeal is not subject to appeal by MOSA. If the appeal is denied, a formal
administrative proceeding is initiated to deny, suspend or revoke the operator’s certification, pursuant to
the U.S. Department of Agriculture’s Uniform Rules of Practice or the State Organic Program’s rules of
procedure.

B. Financial Disputes

Financial disagreements may arise through discrepancies in the financial records kept by operators
and MOSA. Discrepancies should be brought to the attention of the Accounts Manager. Payments
claimed to have been paid by the operator must be be verified with a copy of the cancelled check or
record of credit card payment. Upon receipt of such verification the operator’s account is corrected. If
items remain unpaid, the application is subject to MOSA’s Financial Hold policy, described in Section
IV, Part H. Disagreements, as to charges for services may be resolved with the Accounts Manager or
the Executive Director.

C. Complaints Procedures
MOSA has authority to act upon complaints received about certification applicants or certified

operations if the complaint is directly related to compliance of the operation to the National Organic

Standards, verification to other certification standards as applicable to MOSA and the operation, or

compliance with MOSA policies.

MOSA also will investigate written complaints about MOSA employees or contracted parties if the
complaint falls within the following areas of MOSA responsibility: disregard for MOSA’s policies or
operating procedures, arbitrary judgments, unprofessional or unethical behavior, financial
mismanagement, discrimination, deficiencies in the administering of services, violation of conflict of
interest policy or procedure, or breach of confidentiality. Complaints are handled according to the
following procedures:

1. MOSA strongly suggests that complaints be submitted in writing. All complaints must detail:

e That a formal complaint is being registered

e A complete explanation of the complaint including dates and names of those involved
e Supporting evidence

e The name, contact information and signature of the complainant

2. MOSA may choose to investigate a verbal complaint, but is not required to do so.

Upon receipt of a written complaint, MOSA conducts an initial review of the complaint to

determine:

The complaint’s possible validity and relevance

Whether or not to investigate the complaint

The investigator, if investigation is warranted

A group of at least 3 reviewers, if investigation is warranted, who will review and decide

upon the results of the investigation

4. MOSA sends written acknowledgment of the complaint to the complainant and notifies the
complainant of the results of the initial review of the complaint within 10 business days of
receipt of the original complaint in the MOSA office.

5. If an investigation of the complaint is to be conducted, the investigator may take up to 30 days to
investigate the complaint and obtain additional information from the complainant and other
parties who are named within the complaint or who may have information relevant to the
complaint. MOSA does not guarantee the anonymity of the complainant and other parties
involved.
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6.

10.

11.

12.

If sufficient information to substantiate the complaint is obtained, the investigator notifies the
subject of the complaint in writing explaining the complaint and the results of the investigation
and requests clarification and explanation of the subject’s actions in question. The subject of the
complaint is given 14 days to respond.

If the investigator does not find sufficient information to substantiate the complaint, the
complainant is notified in writing of this finding and given 7 days to respond with any additional
information supporting the complaint.

Upon receipt of additional information from the complainant or a response from the subject of
the complaint, the investigator reviews and compiles all information related to the complaint,
creates a written recommendation regarding actions to be taken related to the complaint and
forwards this documentation to the appointed Reviewers for the complaint.

The Reviewers review the documentation received from the investigator and create a written
plan for corrective or disciplinary actions or other response to the results of the complaint
investigation within 30 days of receipt of the documentation from the investigator.

The investigator sends written notification of the Reviewers’ plan or response to both the
complainant and the subject of the complaint within 7 days of receipt of the plan from the
Reviewers.

In cases where a major noncompliance has been found, MOSA ensures that appropriate
communications are sent to both the operator and the USDA National Organic Program
Manager.

Documentation regarding the processing of the complaint is maintained by MOSA. The
complainant and others involved in the complaint are strongly encouraged to retain such records,
as well.

Complaints Received by MOSA Associates

Complaints received by MOSA Associates about their certified products, services or organic
management are to be recorded in a complaint log. The complaint log should include a description of
the complaint, when it was received, and how it was handled and the log is to be made available at the
time of inspection. A sample complaint log is provided by MOSA as part of record-keeping forms.
Keeping a complaint log is a requirement for MOSA’s ISO Guide 65 accreditation.
State Organic Program Complaints Investigations

A State Organic Program’s governing state official may investigate complaints of noncompliance
within the National Organic Standards by certified production or handling operations operating in that

state.
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IX. The Proposal and Amendment Process for MOSA Byvlaws and Policy,

and the Procedure for Voting by Postal Ballot
A. Purpose

MOSA encourages the participation of all Associates, and the organic community as a whole, in the
continual improvement and development of the regulatory processes that define the MOSA certification
program. The process of proposing and amending MOSA Bylaws and Policy is therefore open to the
participation of all interested parties. Outlined below are the requirements and deadlines for submitting
proposals and amendments, as well as the timeline in which the MOSA Advisory Committee and Board
of Directors undertake the recommendation and approval of the submitted proposals and amendments.
The procedure for voting by postal ballot is found in section E. below.

All approved changes to the MOSA program must be in compliance with the National Organic
Program.

B. Proposal and Amendment Procedures for MOSA Bylaws

1. Submission Requirements

All proposals and amendments to MOSA Bylaws must be submitted in writing and received
postmarked by the end of the first full business week in December. These proposals and
amendments must include the information outlined in section IX.D. of this manual. Send all
submissions to: MOSA, PO Box 821, Viroqua, WI 54665 or electronically to: mosa@mosaorganic.org
or by fax: (608) 637-7032. These bylaws proposals and amendments will be sent to the Associates 40
days before the annual meeting, for review and comments only, prior to the bylaws being distributed per
part B.2. below.
2. Review and Approval Process for MOSA Bylaws

Following receipt of comments from the Associates, the Certification Manager compiles all
proposals and amendments into a final list for distribution. This final list of bylaw proposals and
amendments must be distributed, with notice of the annual meeting, at least 20, and not more than 40
days before the appointed time for the meeting. The list shall also be posted on the MOSA website.
Voting on bylaw proposals and amendments is conducted according to the procedures outlined in the
MOSA Bylaws, Article 10.
C. Proposal and Amendment Procedures for MOSA Policies

1. Submission Requirements

Proposal or amendment submissions must be postmarked by November 1*. Submissions
received postmarked after this date will not be processed until the following year’s proposal and
amendment process. Exceptions to this schedule may be considered for proposals and amendments
necessary for maintenance of MOSA'’s accreditations. Send all submissions to: MOSA, PO Box 821,
Viroqua, WI 54665 or electronically to: mosa@mosaorganic.org or by fax: (608) 637-7032.

2. Review and Approval Process for MOSA Policies

Submissions received postmarked by November 1* and covering the required information as
outlined above, will be processed in the MOSA office in preparation for the Advisory Committee (AC)
review. For the list of current proposals and amendments to be reviewed by the AC, please contact the
office with your request by the end of the first full business week in November.

The AC members, representing the major MOSA stakeholder groups, first review the submissions
independently and then collectively discuss each of the submissions in order to identify those to be
included in the recommendation to the Board of Directors for approval. Proposals and amendments
chosen by the AC for recommendation may require editing, redrafting or conceptual development by the
AC prior to their inclusion in a recommendation for approval to the Board. The AC will finalize their
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recommendation to the Board by the end of the first full business week in December. For a copy of the
AC'’s recommendation to the Board regarding the submitted proposals and amendments, please contact
the office with your request by the end of the first full business week in December.

The Board of Directors reviews the AC’s recommendation within the context of all the submissions
originally reviewed by the AC. The Board then evaluates and discusses the issues and ideas presented
within the submissions and the AC’s recommendation, and may propose further editing, amendment or
clarification to the language submitted. The Board reaches a final approval regarding the proposals and
amendments by the end of the fourth full business week in December.

Associates and interested parties are encouraged to participate in the proposal and amendment
process through the submission process, as well as during the review and approval process. Advisory
Committee members and Board of Directors, as representative bodies, may be contacted during the
process to discuss with their constituents the current proposals and amendments under review.

Applicants/Associates will be duly notified of all approved changes to Bylaws and/or Policies
and the implementation dates of the approved changes through a special mailing or through the
MOSA newsletter.

D. Required Information and Submission Format for MOSA Policies and Bylaws
The following requirements must be met by all proposal or amendment submissions in order to be
included in the process:

1. Identify each submission with the following:

e Name

e Mailing Address

e Other Contact Information (telephone number, fax number, email address)
e Date

2. Statement of proposal/amendment

When submitting a proposal (a new bylaw or policy), please include the complete proposed text.
Reference the document in which the proposal is intended to go, including the specific page or section
where it would be placed.

If the submission is an amendment (a change to an existing bylaw or policy), write out MOSA’s
current text and utilize strikethreugh to reflect deletion and bold text or underline to reflect additions.
Provide information on the section or page of the document where the text occurs.

3. Purpose of proposal/amendment

Provide a description of the purpose of the submission and a succinct summary of the argument(s) in
support of the proposal or amendment.

4. Process/Practice/Product

Describe the action being addressed by the submission and its function in the organic production
system, certification process, or regulatory process, as applicable.

5. Current option(s) and their validity/invalidity

List alternatives to the proposal or amendment. Provide a description of the alternatives and a
discussion of why the proposal or amendment is preferable to these alternatives.

6. History, as applicable
Describe the history, if any, behind the development, present existence and application of the
function or practices proposed in the submission
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7. Related research

List and briefly describe any relevant research that has been conducted regarding the ideas being
proposed. Please attach any applicable documentation from available research reports.
E. Voting by Postal Ballot
Voting by postal ballot is conducted according to the following procedures:
1. MOSA Associates shall be given the opportunity to vote by mail on:
e Election of Board members
e All other matters which could be voted upon at a meeting of the Associates except those
put before the Associates at the annual meeting by motion from the floor

2. Notice is sent to the Associates

Notice must be sent to the Associates that the board intends to authorize written ballots to be
submitted by mail. Such notice may be sent by a separate mailing or in a publication distributed to
Associates, such as the MOSA quarterly newsletter. Notice will also be posted on the MOSA
website. Notice will include a brief description of the issues to be voted on and a slate of candidates.
3. Associates provide feedback

The Associates are given the opportunity to make brief statements supporting or opposing any
issue or candidate. The statements must be submitted in writing to the MOSA office by the deadline
stated in the original notification. Written statements received by the deadline are compiled, along
with the full text of the issue(s) to be voted on and the blank ballots, and mailed to all Associates at
least 20 days prior to the required return date.
4. Associates are notified of the results

The results of the vote shall be announced at the annual meeting and shall be reported to
Associates either by a separate mailing or in the MOSA newsletter.

08MOSAPM4F.doc MOSA Program Manual Page 57
Effective Date: 1 March 2008



