
Last Updated:  12/10/2010 

COMPLAINT LOG 
   

Record all complaints received about organic products or management, not including MOSA non-compliance notifications. Have available at inspection. Although 
this form is not required by the National Organic Standards, it is a requirement for MOSA’s ISO Guide 65 accreditation. 
 

Source of Complaint Date Received Action Taken Date of Action Initials 
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