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Complaint Log                                                                                      Producer Name _________________________________________ 
All complaints received about organic products or management on certified operations (and how these complaints were answered) need to be recorded and 
available for inspection. *   

Source of Complaint Date Received Action Taken Date of Action Initials 
    

 
 

    
 

 

    
 

 

    
 

 

    
 

 

    
 

 

    
 

 

    
 

 

    
 

 

    
 

 

    
 

 

 
 

    

 
 

    

 
 

    

 
 

    

*Per ISO Guide 65, §15 a-c. 
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